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ACTION EA-09 

INFO OCT-01 EB-07 ISO-OO /017 W 

012047 

P R 200900Z APR 76 
FM AMEMBASSY KUALA LUMPUR 
TO USDOC WASHDC PRIORITY 
INFO SECSTATE WASHDC 3143 
AMEMBASSY SINGAPORE 

UNCLAS KUALA LUMPUR 2258 

USDOC FOR BIC/OIM, MOORE 

SECSTATE FOR EA/EP 

SINGAPORE FOR RTC 

E.O. 11652: N/A 

TAGS: AFIN, BBSR, BEXP, MY 

SUBJECT: FY '75 MARKET RESEARCH STUDIES FINAL PAYMENTS 
REF: (A) K.L. 1576 (B) USDOC 09017 (C) K.L. 1577 (D) USDOC 09032 

1 . EMBASSY HAS JUST RECEIVED LETTER FROM P.A. MANAGEMENT CONSULTANTS 
WHO PREPARED TWO MARKET RESEARCH STUDIES FOR COMMERCE IN 1975. FIRM 
STATES THAT IF PAYMENT NOT RECEIVED FROM EMBASSY WITHIN SEVEN DAYS, 
LEGAL ACTION WILL BE TAKEN AGAINST EMBASSY IN ORDER TO COLLECT MONEY 
DUE. 

2. COMMERCE PAYMENT AUTHORITY FOR THIS CONTRACT HAS BEEN REQUESTED 
SEVERAL TIMES (SEE REFS A AND C) BUT HAS NOT AS YET BEEN RECEIVED. 

GIVEN AMOUNT OF TIME THAT HAS PASSED AND EMBARASSING NATURE OF 
SITUATION, EMBASSY IS AUTHORISING PAYMENT OF THIS ACCOUNT. 

3. SITUATION HAS CREATED PROBLEMS FOR EMBASSY IN THAT FIRM 

IS ONE OF BEST IN MALAYSIA WITH REGARD TO MARKET RESEARCH BUT 
BECAUSE OF DIFFICULTIES THEY HAVE ENCOUNTERED WITH THIS CONTRACT, 

IT HIGHLY UNLIKELY THEY WILL AGAIN OFFER THEIR SERVICES TO USG. 

IN ADDITION, IF WORD GETS AROUND THAT EMBASSY DIFFICULT TO 
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COLLECT FROM, OTHER GOOD FIRMS WILL ALSO BE RELUCTANT TO BID 
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ON FUTURE STUDIES. WE WOULD APPRECIATE, THEREFORE, SOME 
ASSURANCES FROM COMMERCE THAT IN FUTURE MORE EXPEDITIOUS HANDLING 
OF PAYMENT WILL BE UNDERTAKEN. PLEASE ADVISE. 

UNDERHILL 
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